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Register and apply for permissions:
v' Register to be a common user.
v Apply for an advanced user authority.

v" Apply for more permissions.




Internal use only A

O © Z[E:?EI support.zte.com.cn/suppy = ype=en & 6

ArEiEsEs] . P 71 iCapterZEE=E0EE Y orooraain ZTE EH P GRie B = i

Cookie Poll ylnput Support.zte.com.cn in browser. Ljin Register Chingse - ZTE employee Login

ZT Home Service Documentation TT Case Bulletin Forum

“ZTE eReader

brings you fresh reading experience

s, ©ZTE All rights reserved 2 I E
3 B e T O LI RE O I OO ITUCOOOOERORTES d cetetttetteiiteitnesttestaeitteitaeitteitneittesttesttetttettttttttettesttesttestttitatisatisatsarssarssatsanes @ coercrescnnscnnnns



Internal use only A

o P s

| | [ 3)

L i '\_\____‘)'
Create Acco ( Information Complete

Emal verification code

Please fill in the information and

Verification Codg Get code

Passwordl

Confirm Passworck /

Agreed pRegistration Protocol} -;;'Cc:-ckiel Folicys and

Agree to comply with ZTE' s policy

mrPrvacy rolicyl

I:’ Login with exdsting acwl{t click Submit
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Please be notedg5 L
cannot be used

o iog on SuBJ%ort Portal or reset pass

hat rEhone rmumber which is not operated by China Mainland Operato
narme o o .
word. Thug, verification code for

such phone number is not a must. ik
Full Naitie +257 Burundi
+237 Cameroon
Area +1 Canada
+1345 Cayman Is.
Ogfanization Name +236 Central African Republic
Phone

Verification Code

Get code
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All in ZTE eReader

Click “Upgrade Authority” after
registering a common account.
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2.Apply for an Advanced User

Email

our business e-mail is highly recommendad, which may accelerate your fpplication approval,

*Company Name

lease fill in full company name.

= ZTE Maintenance Engineer Mailbox
lease fill in business e-mail address of your contact person from ZTE, wihich may accelerate your applicatiofj approval.

Apply for Technical Support Service

Apply for spare Parts service [ [T Fill in all required
Apply for Training Service [:m information.

core etwors [
, Data Communication Cloud Computing & IT Products
Apply for Product Documentations i . omok’ .
Nebwork Management System . Power & AP .

Please select product types aligning with your contract, otherwise the access to documents cannot be granted.

- . © ZTE All rights reserved ‘ TE
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If you want to submit&track
service request on Support
e v g e Portal, please check as “YES" .

= ZTE Maintenance Engineer Mailbox
Please fill in business e-mail address of Wour contact person from ZTE, which may accelerate your application approval

[ Apply for Technical Support Service m:| }

Apply for Spare Parts Service (If you want to submit&tracck h
Spare Parts request on
_ ® Support Portal, please check
Spare Parts Service Contract No. e . as “YES” . Contract No.
Flease fill in the Fontract NO. of ZTE Spare Parts Senvice .
kshould be provided. y

Apply for Training Service

Al:ipl'yr for Product IJncumentaticns
N

If you want to
view&download documents,
please select product types in

Flease select product types aligning with your contract, otherwise the access to documents cannot be granted

accordance with the contract. Click “Submit” to complete your
\ y application.




. 2.Apply for an Advanced Usery o) maans you are applying for VIP

—@ authority by ZTE University Traning
ID. The ID should be provide to

process your a Plication.
Please fill in business e-mail address of your contact pgpson from ZTE, M may accelerate your application approval.

* ZTE Maintenance Engineer Mailbox

rIf you check this box as “YES” , it )

V.

Apply for Training Service []

*Training ID

Please fill in your ZTE training 10.

)
Gl Compuing 3.7 Prodc's I
Network Management System .

A

*Apply for Product Documentations

If you want to
view&download documents,
please select product types in

accordance with the contract. Click “Submit” to complete your
\ y application.
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Explanations:
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Company name

Contract No.
Training No.
ZTE Engineer

Product Type of
Documentation

Spare Part Service
Permission

Your company name
Facilities purchase contract No. signed
between your company and ZTE.

Training No. assigned to participate in ZTE
training

ZTE engineer’ s ID or e-mail address you
have known

The type of the product you want to view

You can apply for this item only if your
company has signed a contract with ZTE
on purchasing spare parts service.

© ZTE All rights reserved
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If you want to view some
information about BBU , please
choose Wireless .

/
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.+ ZTE Support Notification: Your account registered on ZTE Support website hasbeen approved, please check it!
)
o A [

ZTE Global Support Center

Prompt: Please do not reply to this mail automatically sent by system.

Dear Ms./Mr.,

Please kindly be informed that your account registered an £TE Support website has been approved. As follows,
UserName:-

Walid period to:2019-06-15 10:48:40
Support website link: httpisupport.zte.com.cn

fg Notes A

Your account as ZTE advanced user for the next 2 years is confirmed when
you receive an email notification, and you could get further permissions on
‘support website.

© ZTE All rights reserved
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3.Apply for More Permissions

Notes

You can apply for further permissions if you want to view other product
documents or extra authorizations.

Privacy Policy Cookie Policy Upgrade Permissions Logout Chinese ~

ZTE Home Service Documentation Bulletin 1 My Space

Support Request -} Spare Parts Request % RMA Status Q_l Submit Knowledge
‘ - =]
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* ZTE Maintenance Engineer Mailbox
Please fill in business e-mail address of your contact person from ZTE, which may accelerate your application approval.

Apply for Technical Support Service Cm

Apply for Spare Parts Servife

!

If you check Spare Parts

service, contract No. should

be provided.

If you choose Training service,
training ID should be provided.J

Transmission

Spare Parts Service Contract

ease Tl In the Lontrac 3 pare -a Senice
Apply for Training Servi E_J

*Training 1

Please fil in your ZTE training 0.

Core Nelwork i

Network Management Svstem - Power & IAP -

Jouat jomputing & IT Products
*Apply for Product Documentatiofis o puting B

o
B EW@&S cannot be granied.

document and Click “Submit”

Flease select product types aligning with your contract, otherwise the acc

to

\ 4 % © ZTE All rights reservi
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@ i ZTE Support Netification : Your permissions applied on ZTE Support website has been approved, please check it!
oo ek [

ZTE Global Support Center

Prompt: Please do not reply to this mail automatically sent by system.

Dear MsJMr.,

Flease kindly be informed that your permissions applied on ZTE Support website has been approved. As follows,
User MName

Valid period to:6M15/2079 10:48:50 AM
Suppart website link: hittpJisupport.zte com.cn

% Notes

When your application for more permissions is approved, you will receive an
email from ZTE.

© ZTE All rights reserved 2 I E
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